I-1.4.1-3-2022

«l"orak-ITpunTH

I'epacumyk B.41.

Wz
MNOJIMTHKA IO KAYECTBY ¥ IMIIEBO# EE%,HACHOCTI/I
TI'PYIIIBI NPEANPUATHMA «TOTIK»

H3nanue Nos.
Beeneno B geiicteue 22 aerycra 2022 r.

I'pynna npeanpuatuit «CoTaK» - omgun U3 KpynHeHmux B PO NPOU3BOAMTEIICH COBPEMEHHOM YIMAKOBKH U3
KapToHa, roppoKapTOHA H IOMHMEPHBIX MaTEPHAIIOB, JIH/IEP PHIHKA I10 00beMy BBIITYCKaeMOii TOPPOIPO Iy KLIHH.

I'naBHOH wesbl0 KOMNAHMM B 06JACTH KAYeCTBA W NHLIEBOH 0€30NMACHOCTH SBISETCS cozzianue
JIydIIEro COBPEMEHHOTO LIEHHOCTHO-Ka4Ye€CTBEHHOTO M Oe30macHOro npennoxenus s namux KJIMEHTOB. Ha
NIOMIEPKAHME M TIOCTOSTHHOE COBEPUICHCTBOBaHHME 3TOH crmocobHoctH [I'pynma mpepnpustuii  «oToK»
OPHEHTHUPYET BCE CBOM NPOU3BOJCTBEHHO-KOMMEPYECKHE U YNIPABIIEHYECKHE TIPOLIECChl U IPOEKTHI PA3BUTHS.

HAIIA MUCCHHA -

Mbl BHAMM CBOI0 MHCCHIO B TOM, 4TO0bI C031aBATh PaNMOHAJIbLHOE YNaKOBOYHOE pelieHHe s
kazporo KJIIMEHTA, TouHo 3Has, Kak 3T0 cleaTh Jydie H dpeKTHBHee Beex Ha peinke. Peanun3sys cBomo
Om3Hec-cTpaTernio, KOMNAHMUS ONMPAETCH HA MPUCYIIHe eif LeHHOCTH, pa3jeisieMble BCeM KOJLIEKTHBOM.

HAIIIA HEHHOCTH -

KJMWEHT — Mot noposkum Hammamu KJIIMEHTAMM wu paGoraem paam VAOBIICTBOPEHHS UX NOTpeGHOCTEH B
KaueCTBEHHOH 1 Ge30macHoil ynakoBKe, BRICTPaHBas IAPTHEPCKUE OTHOLIEHHUS.

COTPYJIHUKH — MeI co3aeM JUisl CBOEr0 KOJUIEKTHBA HOBBIE MEPCNEKTUBBI PASBUTHSA M POCTa AJIA YJIyHIIEHHS
KauyeCTBa JKHU3HH COTPYIHHKA,

KOMAHJA — MBI — KOJJIEKTHB €IMHOMBILIVICHHUKOB, CIUVIOYEHHBIX pajy ycrexa ofIuero aena.

PEAJIM3M — MpI TOYHO NOHMMAEM HAIIH TENTH U CIIOCOGBI MX A0CTHIKEHHSL.

LlennocTs Hainero GusHeca /ISl KIMEHTA HE CTONIBKO B KA4ecTBE MPOAYKTa — YIAKOBKE, 4 B TOM, KaK OHAa
(OKMBET» 32 NPEJENaMH NOCTaBKH. B M3ydeHHH TOro, HACKOJIBKO MOIHO 3Ta yNAaKoBKa OGECIeuMBaeT pelieHue
CKPBITEIX MOTPEOHOCTEH KIMEHTa, KaK CMOXKET ONTHMHU3HPOBATH 3aTPaThl M YIYUIIUTh IPOLECchl. Mbl XOTHM H3-
MEpHTBb 9TH (HaKTOPBI M NIPEMIOKUTE Myduine peiienus. Ito — YETBEPTOE UBMEPEHMUE, KOTOpOE 4acTo He
3aMEYAIOT 3a TPeMs PHU3HYECKHMH H3MEPEHHAMHU ynakoBkH. U 310 - CAMOE LIEHHOE, 4To MOXKHO NpeUIokHTh
B YCIIOBHSAX COBPEMEHHOTO PhIHKA. [109TOMY M3 ynakoBOYHOH KOMIIAHHH Mbl IPEBPATHIINCH B CepBHCHYIO. W 910 —

HAIIl MAHU®ECT

MBI HCKpeHHE BepHM, 4TO CEepBHMC MO ONTHMH3ALMA YIIAKOBOYHOTO PEIIEHHS HA BCEM JKM3HEHHOM LHMKIE
MO3BOUT MOBEICHTE 3 deKTHBHOCTL Gu3Heca. M cienarh KH3HB JIOLEH, CONPUKACAIOIINXCS ¢ YIAKOBKOI, MPOILE
W [IPUATHEE. A 3TO 3HAYMT, ClIeJIATh TAKOMH JKH3Hb BCEX HAC.

B ocHOBY c031aHHOr0 HAMM HETBEPTOrO H3MEPEHHUA 3aI0KEHb] YEThIPE BBIFO/BI!

JAEHBI'M — cHmxenne U3EpKEK NPEIAraoT BCe — MBI TIPEJIAraeM Croco6bl yBEIHYHTh NpPUOKLIE.

BPEMJI — ycneTs NIpoM3BeCTH YNAKOBKY B CPOK HEZOCTATOUHO, BAYKHO IIPEIBOCKHTHTE OyIy1ue 3ampockL.
OTHOUIEHHMSA — ycnonuuth 110606 TEXHUYECKOE 3a/laHMe MPOCTO, Mbl HAXOIUM HOBOE pelleHHe s 3aja4
KITHEHTORB.

BO3IMOMHOCTH — HavaTh COTPYTHHYECTBO MOKHO ¢ /11060i KOMIaHueil — MBI Mpe/IaraeM CoTPyAHHIECTBO C
HHbpacTpyKTypoOi.

Me! opraHH3yeM CBOIO [IESITE/IbHOCT HA OCHOBE TPeGOBAHMI HALMOHATBHBIX M MEXKIYHAPOTHBIX CTAHIAp-
TOB. PYKOBOACTBO KOMNAHMH FapaHTHPYET, YTO NPOLYKIHS MPOHU3BOAMTCA B COOTBETCTBHH C 3aKOHOIATENLCT-
BoM Poccuiickoit ®enepauuu, TpeGoBaHUAMH HAIMOHAIBHBIX M MEXIyHAPOJHBIX CTAHIAPTOB M Ge3omacHa s
noTpeduTeNei.

PykoBoacTBO KoMnanuu Gepet Ha ceGs 06A3aTeILCTBO clie0BaTh HacTos el [ToUTUKE, BRIIENSTS TPe-
OyeMble pecypchl JUls €e peanu3aliii U JOCTIH)KEHHS [10CTaBJIEHHBIX HeNeil B 001acTH KayecTBa, 00eCeunBarh ee
3HaHHE, IOHMMAHWE U BBINOJIHEHHE BCEM [IEPCOHATIOM KOMIIAHMH, A TAK)Ke HENpPEepPHIBHO YIYUIIATh CHCTEMY Me-
HE/DKMEHTA Ka4yecTBa M MHIIEBOH 0€30MacHOCTH, PEryJHpyIOLIy0 H KOHTPOIHPYIOILYIO COOIIOAEHNE BBIIEH3IO0-
)KEHHBIX TPUHLIKIIOB ¥ TPeOOBaHUH CTaHIAPTOB.

IonuTuka pacnpocrpansiercss Ha Bew I'pynny npeanpustuii «[0T3K» M BBICTPAHBAET OPMEHTHPHI
AEATEJIbHOCTH KaXI0r0 COTPYIHHKA H KOMIAHHHA B IEJIOM.
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